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DEPARTMENT OF HUMAN SERVICES





Department of Human Services
Spiritual Support Services

Norristown State Hospital
Statement of Work – Solicitation # 6100057597 
I. Objective:

The Department of Human Services (“DHS”) requires a Contractor to provide Jewish Spiritual Support Services to individuals at Norristown State Hospital (“Facility”) located at 1001 Sterigere Street, Norristown, Pennsylvania 19401. 
II. Term of Service:
The term of the Contract will commence on the date it is fully executed and issued to the selected Contractor (“Effective Date”) and will expire two years after the Effective Date, unless it is terminated earlier pursuant to the terms of the Contract. At its option and in its sole discretion, DHS may extend the term of the Contract on the same terms and conditions for up to three additional one-year periods. At the time of each renewal the Department and selected Contractor may negotiate the unit prices not to exceed a maximum of a three percent (3%) increase over the unit prices in effect in the year immediately preceding each renewal term. The term of the Contract may be extended by and at the sole option of the Commonwealth for up to 90 days upon the same terms and conditions where a continued need exists for the services of the selected Contractor and there has been no termination under the terms of the Contract.  No work may begin or be reimbursed prior to Effective Date of the Contract.  The selected Contractor will be paid after submitting invoices, provided such invoices are in accordance with the work plan and approved by the Facility.
III. Scope of Work - Spiritual Support Services:

The selected Contractor shall be the direct provider of services at the Facility and shall provide the following service requirements.
A. Services. The selected Contractor shall provide Jewish spiritual support services, including community inclusion spiritual support services to individuals at the Facility. All spiritual supports are to be provided in accordance with all pertinent federal, state, and local policies, procedures, and regulatory requirements, and in accordance with administrative and faith group direction.
B. Service Types. The selected Contractor may be required to provide the following types of services: 
1. Faith group services of worship and religious rites
2. Visitation

3. Counseling

4. Memorial and funeral services

5. Ministries of prayer and blessing

6. Spiritual nurture, direction, and mentoring

7. Communication with families and community religious leaders

8. Interdisciplinary or multidisciplinary programs

9. Small group leadership geared towards development of spiritual and religious growth
10.  Consultation with treatment or habilitative teams

11.  Spiritual advocacy through faith group identity and interfaith meetings

12.  Participation in interfaith services
13.  Documentation of spiritual supports

14.  Community inclusion spiritual supports (See C below)

15.  Visitation to consumers from the Facility who have been hospitalized

16.  Emergency spiritual supports for persons experiencing sudden changes in their lives such as the death of family members, physical illness, or emotional trauma
17.  Other spiritual supports as determined by the needs of the people served
18. All Chaplains shall complete Spiritual Assessments at the Facility 
C. Community Inclusion Spiritual Supports. The selected contractor shall adhere to the community inclusion supports developed by the Facility and spiritual supports program. These supports may include:
1. Assisting persons leaving the Facility in accessing community spiritual and religious supports according to each person’s choice of faith group;

2. Providing educational and training events for community spiritual leaders and congregations related to spiritual supports for people as they return to community settings from the Facility;

3. Developing and supporting programs to include people who live in the Facility in community congregations;

4. Developing and supporting programs of spiritual support from community congregations for people living in the Facility; 
5. Other community inclusion spiritual supports as determined by the needs of the people served.
D. Reporting.  The selected Contractor shall be responsible for submitting the following to the Lead Chaplain and Contract Monitor:

1. Completion of timesheets as directed

2. Completion of narrative work summaries as directed

3. Contacting the Facility in accordance with Facility expectations when unable to provide scheduled services (call-off procedure)

E. In the absence of a Lead Chaplain at the Facility or at the discretion of a Lead Chaplain,  the selected Contractor may serve as a spiritual supports services representative on committees such as Human Rights and Ethics Committees.
F. The selected Contractor shall complete in-service and continuing education required by the Facility or Program Services Department.
G. If the selected Contractor shows up to provide services and cannot perform work due to an internal problem, payment of a minimum of one hour may be rendered.

H. The selected Contractor will provide 180 days notification prior to retirement.

I. The selected Contractor shall provide formal spiritual support services to the extent possible according to normal faith group community standards such as day and time for faith group services of worship.
J. In exceptional cases, after compliance with Management Directive 525.11 (“Amended Dual Employment”), qualified State employees may provide spiritual supports services through a service provider at the Facility in which they are employed.

K. The selected Contractor may not use Spiritual Supports Units (“SSUs”) for travel to and from the Facility in order to provide services to individuals at the Facility.  With the approval of the Lead Chaplain (or Designee), SSUs can include transit time to bring individuals to community-focused ministries, and for time spent to attend approved Facility and the Program Services Department mandated training.
L. The selected Contractor shall provide spiritual support services in a manner that is non-inflammatory, does not interfere with treatment goals, does not incite individuals to animosity or violence, does not proselytize, and does not disparage other spiritual, faith, or religious groups. This requirement applies to any written and audio-visual materials and any oral communications that may be provided by the selected Contractor.
M. The selected Contractor shall provide services that are observable.
N. The services provided by the selected Contractor, when applicable, shall be confidential.

O. The Facility’s Lead Chaplain or designee will provide administrative direction and oversight:
1. The Lead Chaplain or designee will monitor spiritual supports services through observations and reports from persons served and staff, written reports from the selected Contractor, meetings with the selected Contractor, review of printed and other materials utilized in spiritual support services and classes, and direct observation of faith group services and classes.
2. DHS monitors spiritual supports services to ensure that they are offered in a manner that is not disruptive to the treatment and support goals and processes and for assuring that contracted services are fully provided.

P. The selected Contractor’s failure to follow Facility and Program Services Department procedures or treatment and support protocols with persons served may be grounds for immediate termination of the Contract or the individual services provider.
IV.  Mandatory Requirements
A. Contractors shall complete the attached Lobbying Certification form and include it with the bid.

B. In compliance with the Executive Order 2021-06, Worker Protection and Investment   which ensures that every worker in Pennsylvania has a safe and healthy work environment and the protections afforded them through labor laws, the attached form BOP-2201 must be filled out and included with the bid.
C. The selected Contractor shall provide copies of credentialing information for each provider of direct service to the Facility prior to the start of services.
V. Units of Service

Contractors must quote an all-inclusive rate, including travel as the contract and purchase order will not include rates for other than units of service: 
SSU-A UNIT

An SSU-A unit is a unit of one hour of service. The unit is provided by a member of the clergy or by a religious or spiritual professional that has been ordained or qualified to provide spiritual supports and has approval from a faith group to function in this capacity.  The advanced level of the person providing the spiritual supports must be indicated by:

1. Full authorization by a faith group to provide all functions of a priest, minister, rabbi, imam, or religious leader of the faith group; and
2. Professional training such as at least four units of certified Clinical Pastoral Education, a Masters Degree in Religious Studies, Counseling, or a related field, or thorough completion of a faith group’s formal professional training program that is at least equivalent in requirements to formal programs offered by Roman Catholic, Episcopal, and United Methodist traditions. 

VI. Facility Contract Monitor Contact Information

Norristown State Hospital, DHS

Charles Solomon
Contract Monitor of Program Services
(610)313-1017
chasolomon@pa.gov
VII. Payment Provisions

Quantities listed are estimates and may increase or decrease based on the needs of the Facility.

The selected Contractor will be reimbursed only for commodities or services actually accepted by the Commonwealth of Pennsylvania.

Failure to submit invoices in compliance with the following instructions will result in the invoices being returned to the contractor and will substantially delay processing of payments. The contractor shall be paid upon satisfactory delivery or completion of work performed and submission of an invoice on the contractor’s letterhead. The invoice should contain at minimum the information listed on the sample invoice – Supplier Sample Invoice can be found at http://www.dgsweb.state.pa.us/comod/CurrentForms/SampleSupplierInvoice.doc
Invoices are to be submitted monthly to the requisitioning agency comptroller at the following address:

DHS Norristown State Hospital
Commonwealth of Pennsylvania – PO Invoice

PO Box 69180

Harrisburg, PA   17106

Or, by email to:

69180@pa.gov
This invoice will be used to verify that work has been completed.

An invoice marked “COPY” is to be sent to:

Department of Human Services
Attn: Accounting Dept

Norristown State Hospital
1001 Sterigere Street
Norristown Pa 19401
Invoices will be verified and approved by the Contract Monitor or designee prior to payment being made. 

Invoices will be submitted as provided in the purchase orders for services.

DHS will issue Purchase Orders (“POs”) against the resulting Contract; these POs constitute the selected Contractor’s authority to begin providing the specified services identified on the PO. Due dates on the services will be specified when the PO is made.  
PAGE  
5

[image: image1.png]